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This Session is being Recorded 

You will be able to access the slides, audio 

and transcript of this and other webinars at: 

http://passitoncenter.org/Webinars.aspx 
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Credits 

Á CEUs are approved for .15 clock hours and are 

administered through Georgia Tech Professional 

Education. 

Á CRCs are approved for 1.5 clock hours and are 

administered through the Commission on 

Rehabilitation Counselor Certification. 

Á To receive your verification form, send an e-mail with the 

webinar title and date, your full name, organization, city, 

state, e-mail address and date of birth to 

Liz@passitoncenter.org    
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Help us to improve 

At the end of todayõs webinar, we ask that you please 

take a moment to complete our survey: 

https:// www.research.net/s/PIOCwebinar  
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Our next webinar: 

Sept. 30, 2:00 p.m. EDT 

The Impact of Pass It On Center 

Technical Assistance 
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Remember the free resources at 

http://www.passitoncenter.org 

Á Locations Database ð to profile your reuse 

program, or to find one 

Á Online Program Assessment Tool for the 

Indicators of Quality for AT Reuse 

Á Knowledge Base of articles and examples 

Á Five years of archived webinars 
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Objectives for Today 

1.  To understand the need for formal training 

and/or certifications in assistive technology 

reuse programs 

2.  To identify sources of professional and 

technical education that lead to attainment of 

the relevant credentials 

3.  To explore the time and cost of 

certification and training programs 
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The Need for Education, Training 

and Certifications 
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Ã Some types may be essential for accreditation. 

Ã They provide the expertise essential to building 

a reuse program that meets the promising 

practices identified in the Indicators of Quality 

for AT Reuse (IQ-ATR). 

Ã They add credibility in the eyes of customers, 

donors, prospective funders and the public. 

Ã The required education and training help 

mitigate risk.  

Reasons to Seek Certifications: 

Pass It On Center 9 



Identify Training Needs for Your Program 

Ã Accreditation: Consult the accrediting organization for 

certifications required for the category in which you are seeking 

accreditation. 

Ã Partnerships and Contracts: Certifications may be the key to 

developing formal relationships. Determine which are required or 

expected. 

Ã Building Revenue Streams for Sustainability: Certifications 

may help build expertise and credibility to generate income. 

Look for options to develop a highly-skilled repair shop, for 

example.  

Ã Developing Expertise for the Program Mission: If developing 

expertise to complete specific tasks for the programôs mission, 

identify the needs and search for the best fit. 

Ã Serving Medical Referrals: Identify the training that staff may 

need to understand the healthcare framework (terminology, 

protocols, laws, regulations.) 
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What will accreditation require? 
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Ã This depends on the category of accreditation sought. 

Ã For example, CARF required for Paraquadôs certification in 

the complex rehabilitation category one employee per 

location who is an Assistive Technology Professional (ATP), a 

credential granted by Rehabilitation Engineering and 

Assistive Technology Society of North America (RESNA.) The 

education and experience qualifications vary. (See 

www.resna.org)  

Ã One ñtrained technicianò is required to support the ATP. 

 

NOTE: State laws specify that commercial providers must have some tasks 

performed by professionals with specific qualifications. For example, Georgia 

requires that a Registered Respiratory Therapist set up CPAP devices. 

 

 

http://www.resna.org/


Ã MED Group offers technical 

education with industry-recognized 

certification in a number of areas. 

These require completion of a 

defined set of courses by role (e.g., 

Master Repair Technician) with 

testing to demonstrate mastery. A 

Mastery Program costs $799 

(includes course materials and 

tests). 

Ã https://www.meduniversity.net/ 

 

Ã Board of Certification/Accreditation 

International offers certification in six 

professional areas (e.g., DME 

Specialist, Orthotist, Prosthetist). 

Ã These credentials are granted after 

application and competency-based 

testing. For example, DME 

Specialist requires one test for a 

cost of $200, but Orthotist requires 

three tests for a total cost of $1,200. 

Ã http://www.bocusa.org/certification 

 

 

Role-Based Online Training Competency-Based Testing 

Different Approaches to Certification: 

Examples 
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Ã One credential more readily-

available through local education is 

that of Certified Biomedical 

Equipment Technician (CBET), but 

this course of study emphasizes the 

medical equipment normally used in 

hospitals, although some devices 

are used in community settings. 

Ã This usually requires two years of 

college before the exam. 

Ã Several organizations offer 

certification. 

       

 

Ã This is a commonly-required entry 

level certification for technicians who 

support or repair PCs, printers and 

mobile devices. 

Ã Training is available at technical 

schools and community colleges. 

Ã Two exams are required to obtain 

certification. 

 

Certified Biomedical 

Equipment Technician 
A+ PC Technician 

Examples of Roles with Certification 
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Ã Is the provider reputable? 

Ã Does the content meet the specific needs of 

your program, whether a requirement or simply 

a training need? 

Ã Is it available at times and locations that make 

it practical? 

Ã Is it affordable? 

 

 

How to Choose Education and Training 
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Technical Training for Device Repairs 
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Training for Reuse Staff 
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Ã For technicians, repair persons and (sometimes) 

delivery personnel: 

Á Overview of how devices work 

Á Set-up 

Á Adjustment 

Á Repair 

Á What user needs to know to operate device safely 



Ã There doesnôt seem to be a technical school on the 

planet that offers training in durable medical equipment 

(DME) repair! 

Ã Reuse programs get donations of equipment of all 

types of devices and from many manufacturers, so 

training for every manufacturer is not practical. 

Ã The good news:  

Ä Continuing mergers and consolidation are reducing the number of 

manufacturers, so some differences are minimized. 

Ä The principles underlying the technologies have much in common, so 

training on one manufacturerôs device will have much applicability to 

anotherôs. (The commonality may diminish with complex rehabilitation 

equipment, but even then knowledge about electronic controls is 

transferrable. Programming is a separate challenge.) 

Challenges for Training Technicians 
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Ã Is trained by manufacturers of the provided equipment 

Ã Has experience in the field of rehabilitation technology, 

including on-the-job-training and familiarity with 

rehabilitation clients, products and services 

Ã Completes 10 hours of continuing education per year 

specific to rehabilitative technology 

Ã Has the ability to repair sophisticated electronics 

associated with power wheelchairs, alternative drive 

systems, and power seating systems 

-- CARF  

 

 

 

 

For accreditation purposes, a òtrained 

technicianó at each location is one who: 
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Chris Brand, President and CEO 

Friends of Disabled Adults and Children (FODAC) 

Stone Mountain, GA 

     Reuse partner of Georgiaõs Tools for Life 

A Program Leaderõs Perspective on 

Training 
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Ã FODAC efforts for staff and volunteer training 

Ã Focus on: 

ÄBasic repairs 

ÄSeating and positioning 

Why itõs cost effective to train staff 
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Ã Your state Association for Medical Equipment 

Suppliers or Services (GAMES in Georgia) 

ÄAccess to training for a fee 

Ã Connection to National Association of Medical 

Equipment Suppliers (NAMES) 

Ã National Rehabilitation Association and 

Georgia Rehabilitation Association 

Be Part of the Provider Community 
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Ã Cost-effective training 

customized to program 

needs 

Ã Management modules to 

track competencies and 

training 

Ã Internet-based training 

Ã Some free continuing 

education 

 

Ã Check out demos of 

how it works and 

what you get at  

www.dmetrain.com 

 

DME TRAIN ð A Useful Resource for 

Training and Continuing Education 
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Training + Tracking for the Individual 
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Ã Manager can load job 

descriptions. 

Ã DME Train identifies and 

tracks the courses that 

the employee needs to 

complete. 

 



Tracking and Reporting for Managers 
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Ã DME Train tracks all 

enrolled employees. 

Ã It allows managers 

to track employee 

progress in training 

and authorize 

competency exams.  



Trish Redmon 

More Resources for Training 
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Ã Manufacturers in the mobility industry provide training 

for their commercial providers and others: 

Ä Invacare: wheelchairs, power mobility, beds, patient lifts, 

respiratory devices, personal care items (Invacare®) 

Ä Sunrise Medical: manual and power mobility, seating and 

positioning (Quickie®, Zippie®, JAY®, Breezy®) 

Ä Pride Mobility: power mobility, lift chairs, lifts and ramps 

(Pride®, Jazzy®, Go-Go® Travel Mobility, Quantum Rehab®) 

Ã Member organizations, such as MED Group 

Ã Some organizations dedicated to the professionalism 

or accreditation of healthcare facilities offer courses: 

Ä Board of Certification/Accreditation  

Where to look for technician training 
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Invacare University offers ñhands-onò diagnosis, service 

and repair courses for technicians, and continuing 

education programs for clinical professionals. 

Ã Go to https://invacareuniversity.com to view the course 

schedules and locations. 

Ã Choose from: 

Ä Seminars conducted by traveling instructors , full-day 

($150) technical training courses that focus on improving 

technician proficiency and efficiency 

Ä Professional continuing education available through the 

University of Pittsburgh. 

 

Source: Doug Marchand, Invacare 

 

Invacare:  Invacare University 
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Required Tools & Test Equipment    

Battery Maintenance and Charging Requirements    

Battery and Charger Testing (Hands On)    

Wire Harness and Fuse Testing    

Motor, Brake and Gear Box Troubleshooting (Hands 

On)    

Motor Brush Inspection and Replacement (Hands On) 

NX Basic Programming and Troubleshooting (Hands 

On); NX Error Codes  

 

 

 

Upcoming schedule: 
Aug. 13    Rochester, NY 

Sept. 10   Marlboro, MA 

Sept. 24   Richmond, VA 

Oct. 15     Atlanta, GA 

Nov. 12    Dallas, TX 

Dec. 3      Phoenix, AZ 

   

   

 

Component Identification 

MK6iÊ Virtual Service 

SD Card Downloading and Software Updates 

Optimizing Electronics and Driver Controls 

Explanation of Performance Adjustments, 

Calibrations and Standard Programs 

Electronics Troubleshooting and Understanding 

Error Codes 

Hands-On MK6i Electronics Programming 

Hands-On set up and programming of MK6i Power 

Seating Controls 

 

Upcoming schedule: 
Aug. 14    Rochester, NY 

Sept. 11   Marlboro, MA 

Sept. 25   Richmond, VA 

Oct. 16     Atlanta, GA 

Nov. 13    Dallas, TX 

Dec. 4      Phoenix, AZ 

 

Power Mobility Repair and 

Basic Programming  

 

MK6i Electronics Rehab 

Programming  

 

Invacare: Technical Training Seminars 
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STEPS provides clinical and technical information, 

product features and funding information on all aspects of 

mobility, power mobility, seating and assessment. 

Ã Go to http://sunrisemedicaleducation.com 

Ã Register for a free STEPS membership 

Ã Choose from: 

Ä On-Demand courses: webinars with CEU credit) 

Ä Seminars: Traveling instructors (PTs, OTs, technical 

specialists) conduct full-day ($75) and half-day ($40) 

seminars. Most of these target professionals (case 

managers, OTs, PTs, ATPs) who do assessment or seek 

funding for AT.  See schedule on website. 

Sunrise Medical:  Sunrise Medical Training 

and Education Programs (STEPS) 
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http://sunrisemedicaleducation.com/
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On-Demand Courses 

are currently free of 

charge. 

 

Create a free account, 

then browse the 

educational offerings. 



Capabilities of VR2 and R-Net 

electronics when applied to Quickie® 

power wheelchair examples. 

Attendees will learn how to improve 

knowledge resulting in proper 

outcomes by first selecting the 

appropriate technology. VR2 

Electronics programming will be 

reviewed, including programming 

methods. R-Net Electronics 

programming "A to Z" will also be 

reviewed, including On-Board 

programming, Diagnostic Test Tool 

and PC programming. 

Solving and troubleshooting 

electronic issues with power chairs. 

Inside information will be shared on 

how to approach troubleshooting 

and what to expect when exploring 

different scenarios, whether LED 

joystick or LCD joystick with text 

messages. Attendees will be able to 

unlock a control and determine 

whether the problem is joystick, 

seating control, or the power 

module. 

Electronics 101: Power 2011+ 
Electronics 102: Trouble-

shooting and Diagnostics 

Sunrise Medical Webinars: On Demand 
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R-Net System. Instruction will include 

an understanding of the Omni R-Net 

inputs and operation. Additionally, 

programming setup will be explored 

while incorporating an understanding 

of appropriate use of SID and its 

special functions including sequence 

to on-board programming and 

access to IR controls functionality, as 

well as the Input Output Module 

which is primarily used for Output or 

ECU functionality. The setup and 

operation of Blue Tooth capability will 

also be covered.  

Reviews the basics of anatomical 

terms and landmarks, commonly 

seen postural presentations and 

anatomical movements. Illustrations 

and a description will be used to 

highlight the anatomical landmarks 

and movements. A brief outline of 

some of the characteristics of 

certain commonly seen diagnoses 

will also be reviewed. 

Electronics 103: Specialty 

Control 

Introduction to Seating and 

Mobility Terminology 

Sunrise Medical Webinars: On Demand, cont. 
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Ã This year, most of the in-person instruction 

is focused on the Quantum Rehab line. 

Ã There are some webinars on Scooter and 

Power Chair Troubleshooting and Introduction 

to Q-Logic Electronics. (Some were scheduled 

just prior to this webinar.) 

Ã E-mail education@pridemobility.com for 

information. 
 

Source:  Kristen Kubasko 

Pride Mobility Products 

Pride Mobility offers Pride Education 
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Seminars are 

$125  to $150 

each. 



Required Tools & Test Equipment    

Battery Maintenance and Charging 

Requirements    

Battery and Charger Testing (Hands On)    

Wire Harness and Fuse Testing    

Motor, Brake and Gear Box Troubleshooting 

(Hands On)    

Motor Brush Inspection and Replacement 

(Hands On)    

NX Basic Programming and Troubleshooting 

(Hands On)    

NX Error Codes    

   

 

Component Identification 

MK6iÊ Virtual Service 

SD Card Downloading and Software Updates 

Optimizing Electronics and Driver Controls 

Explanation of Performance Adjustments, 

Calibrations and Standard Programs 

Electronics Troubleshooting and 

Understanding Error Codes 

Hands-On MK6i Electronics Programming 

Hands-On set up and programming of MK6i 

Power Seating Controls 

Power Mobility Repair and 

Basic Programming  

 

MK6i Electronics Rehab 

Programming  

 

Pride Education: Scheduled Webinars 
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MED Group is a member-based purchasing organization 

for the DME industry. It also provides certified training in a 

wide number of areas that is open to non-Med members.  

Med U offers Technician Training Seminars (TTS) in 

comprehensive ñmastery modulesò by role for $799 per 

student per program, or as individual courses at $75 per 

course per student for non-MED Members. Training is 

online and open only to employees (not volunteers.) 

Ã https://www.meduniversity.net/Home/MasteryProgramOverview 

Ã Review the mastery modules and the individual 

courses to decide what is desirable. 

Ã Payment is by credit card only from the employer. 

MED GROUP:  Med University 
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Mastery 

Modules 



Ã MRT 101 Multimeters 

Ã MRT 201 Power Wheelchair Basics (RA) 

Ã MRT 202 Wheelchair Batteries (RA)  

Ã MRT 203 Power Wheelchair Preventive 

Maintenance and Troubleshooting (RA) 

Ã MRT 204 Power Wheelchair Electronics and 

Theory of Operation (RA) 

Ã MRT 205 Power Wheelchair Repair: Drivetrain 

Components (RA) 

Ã MRT 301 Introduction To Respiratory Repair 

Ã MRT 302 Basics of Compressors 

Ã MRT 303 Oxygen Concentrators  

Ã MRT 304 Aerosol Units & Suction Machines 

 

   

 

Ã DDT 101 Driver/Delivery Technician Fast 

Facts 

Ã DDT 102 Infection Control - Video  

Ã DDT 103 Home & Environment 

Assessment - Video (RA-C)  

Ã DDT 121 Manual Wheelchairs - Video 

Ã DDT 131 Comprehensive O2 Service - 

Video  

Ã DDT 132 Patient Education and Instruction 

- Respiratory Equipment  

Ã DDT 133 O2 Transport and Tracking 

 

Master Repair Technician 

 

Driver/Delivery Technician 

 

Med U: Examples of Courses in Modules 
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Ã Home Medical Equipment (HME) Professional ï Rehab 

Ã HME Professional ï Respiratory  

Ã HME Warehouse Professional ï Rehab  

Ã HME Warehouse Professional ï Respiratory 

Ã Customer Service Representative (CSR) ï Rehab 

Ã CSR ï Respiratory  

Ã Billing Specialist ï Rehab  

Ã Billing Specialist ï Respiratory  

é.and more 

Other Med U òMastery Modulesó include: 
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Certification for Computer Repairs and 

Refurbishing  
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Ã The commonly-accepted standard for basic 

computer repair and maintenance technicians is 

called A+ Certification. This is often required for 

Help Desk and entry-level technical support 

jobs. 

Ã The certification exam is sponsored by the 

Computing Technology Industry of America 

(CompTIA) and is administered by Sylvan 

Prometric.    https://securereg3.prometric.com/ 

Ã The training to qualify for this exam is widely 

available at both public and private technical 

schools. Some states offer this training in high 

school technical programs.  Check the local area 

for training programs and costs. 

 

 

 

Refurbishing Computers 
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Education for clinical staff -- Occupational Therapists and 

Assistants (OTs and OTAs), Physical Therapists and 

Assistants (PTs and PTAs) and Assistive Technology 

Professionals (ATPs) ð and useful for administrators and 

funding specialists 

 

  

Professional Education  
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Ã The need for assistive technology professionals 

depends on the requirements for the type of 

accreditation desired (if that is pursued) and on 

contractual requirements if they exist. 

Ä Those professionals in mobility-focused rehabilitation are 

usually college-educated occupational therapists (OTs), 

physical therapists (PTs) or Assistive Technology 

Professionals (ATPs). Other programs require other 

professionals. 

Professionals and the Reuse Center 
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Ã Education for occupational therapists, physical 

therapists, speech/language pathologists and others is 

offered through accredited college and university 

programs. 

Ã Continuing education for those professionals is 

available through a wide range of options. 

Ã Some of the mobility manufacturers offer continuing 

education suited for these professionals, e.g., Sunrise 

Medical. 

Ã Note: Some of the continuing education training for 

these professionals may be helpful for program 

directors or staff who assist customers. 

Education for AT Professionals 
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Assistive Technology Professional (ATP) ð granted by 

Rehabilitation Engineering and Assistive Technology Society of 

North America (RESNA.) For eligibility requirements, see 

http://resna.org/certification/atp-eligibility-requirements-april-

2012 

Registered Rehabilitation Technology Supplier (RRTS) ð granted 

by National Registry of Rehabilitation Technology Suppliers 

(NRRTS) based on employment in medical equipment field for at 

least one year and completion of a specified core curriculum. See 

http://www.nrrts.org/registrants/become-a-registrant. 

 

 48 

Professional Certifications That May Be 

Required for Accreditation 
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Ã Seating Specialist 

Ã Billing and Reimbursement Specialist (if the 

program is an approved provider or has 

contracts to provide services) 

Other Credentials for AT Programs 

Pass It On Center 49 



Ã Many of the courses designed for AT 

professionals are appropriate to provide 

foundational clinical knowledge for 

administrators and other staff who work with 

clients in reuse environments. 

Clinical Background for Non-Professionals 
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Ã Pediatric Thoughts and Ideas 
Ä Aug. 14 ï Nashville, Oklahoma City 

Ä Dec. 3 ï Baton Rouge 

Ã Functioning in a Manual Wheelchair 
Ä Aug. 14 ï Nashville, Oklahoma City 

Ä Nov. 21 ï Ft. Lauderdale 

Ã Move with POWER! 
Ä Sept. 10 ï Folsom, CA 

Ä Dec. 3 ï Baton Rouge 

Ã Amplify Your Clientôs Power Mobility 

Potential 
Ä Sept 10 ï Folsom, CA 

 

Ç Mobility is POWERful! 
Ç Sept. 10 ï Maple Grove, MN 

Ç Dec. 3 ï Oklahoma City 

Ç Adult Independent Mobility 
Ç Aug. 8 ï Williamsburg, VA 

Ç Sept. 11 ï Maple Grove, MN 

Ç Sept. 18 ï Greensboro, NC 

Ç Oct. 9 ï St. Louis 

Half-Day Courses ($40) Full-Day Courses ($75) 

Examples of Continuing Ed for Professionals 

from Sunrise Medical ð Fall Schedule 
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For more courses, see  

http://sunrisemedicaleducation.com/

upcomingseminars.html 
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Ã Examples of courses: 

Á Ride Safe ï Wheelchair Transportation ($49) 

Á Provision and Justification of Optimally Fitted Manual Wheelchairs: 

Application of Published Clinical Practice Guidelines ($49) 

Á Materials and their Performance in Support Surfaces in 

Wheelchairs ($49) 

Á Best Practices and Clinical Documentation for Mobility Assistive 

Equipment ($129) 

 

Sign up at http://www.atgrehab.com/atgeducation/online-education 

Watch the presentation free, or register and pay to get CEUs. 

University of Pittsburgh Provides 

Free Online Education (or pay for CEUs) 
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